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Assembly Notes: Norix is not responsible for any damage due to improper installation. If your shipment does not match the parts list, please contact Norix Customer Service at 800-234-4900.
Norix reserves the right to modify design specifications at any time without an obligation to owners of previously sold products.
PARTS LIST REQUIRED TOOLS
Ball Hook Strip or Shelf with Bal Hook Wrench

The collapsible hooks have not been set to any pre-determined level of tension at the factory.
These instructions describe the method required to set the tension.

1. Locate and tighten (2) threaded nuts per Hook ensuring contact between the nut and lock
washer.

2. Test and evaluate the tension to the safety level the user needs
3. Repeat Step 1 as needed to adjust the tension
4. Repeatfor emaining Hooks used in the product
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